
Metro Rod
Services Explained



CCTV Drain Surveys
and Sewer Inspection

Metro Rod is an industry expert in drain surveys and sewer examination 
reporting with years of experience in the industry. Therefore, you can trust 
that we are extremely knowledgeable and know how to solve any issue. 
No matter whether you are a householder or business customer, Metro 
Rod can offer the same service 24 hours a day 7 days a week.

We can help you with…

 iTouch Live CCTV inspection

 Homebuyer’s Survey

 Vendor Survey

 Purchaser

 Build over survey

 Large diameter surveys
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Clearing Blocked Drains

Do you have blocked drains, is your toilet rising to the top? Do you have 
bad smells, an overfl owing gully or manhole? Is your washing machine or 
sink blocked? No matter whether you are a householder or a business 
customer, Metro Rod can offer the same service 24 hours a day 
days a week.

 Clearing Blocked Drains

 Overfl owing Manholes

 Investigating Bad Smells

 Overfl owing Gully Solutions

 Clearing Blocked Toilets

 Washing Machine Flooding Clearance

 Blocked Sink Solutions

 Clearing Commercial Pipes

Dishwasher Drainage Issues

We are also experts of:

Specialist Drain Cleaning Services
High Pressure Water Jetting
Electro-Mechanical cleaning
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Metro Rod routinely carries out Pre-Planned Maintenance (PPM) works for a 
vast array of commercial clients. We are able to discuss any problems that our 
customers are facing and propose a bespoke maintenance plan to prevent 
loss of revenue or general inconvenience through a programme of regular 
works. No matter whether you are a householder or business customer, 
Metro Rod can offer the same service 24 hours a day 7 days a week.

Your business is unique and often has complex drainage requirements. 
A PPM agreement will help to prevent drainage emergencies from 
occurring and we are able to tailor a service that will support all 
your internal pipes and drains, incorporating such things as;

Pre-Planned
Maintenance

 Basin and urinal pipework

 Cleaner’s sinks

 Toilets

 Drains from bakeries

 Food processors

 Dairies

 External rainwater drains 
 (to guard against fl ooding)
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Drain Repair

Metro Rod are the industry leaders in drain repair services. We can offer a 
range of repair technologies to give you the most cost effective and least 
disruptive drain repair possible. No matter whether you are a householder 
or business customer, Metro Rod can off the same service 24 hours a 
day 7 days a week. 

We can help you with…

No-Dig or Trenchless Repairs

 Localised Structural Repairs (LSRs)

 Patch Liners

 Ambient Cured Lining

 Heat Cured Lining

 Excavation

All techniques currently in use for drain 
repairs are approved by local Water 
Authorities and the Water Research 
Centre (WRC).
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Tanker Services

Metro Rod has a fl eet of Vacuum, Jetting and Combination Tankers which are 
able to deliver a comprehensive range of services. No matter whether you 
are a householder or a business customer, Metro Rod can offer the same 
service 24 hours a day 7 days a week. Metro Rod has a fl eet of tanker 
vehicles, which are able to deliver the following services:

 Flood Relief

 Emptying of road gullies and de-silting

 Jetting operations where water supply

 is remote
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Septic Tank
Management

Cesspits and Septic Tanks need regular emptying to avoid contamination of 
the surrounding areas. Waste inside the Septic Tank will build-up and our 
3000 gallon waste disposal tankers will be able to empty the tank and 
dispose of the sewage in the correct manner.  No matter whether you 
are a householder or a business customer, Metro Rod can offer the 
same service 24 hours a day 7 days a week.

We can help you with…

Emptying Cesspits and Septic Tank

    Pre-Planned Maintenance

    24/7 Service

    UK Wide Coverage

    Experienced Tanker Engineers
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Gutter Clearance

Take the hassle out of clearing your gutters with the help of Metro Vac. Gutter 
clearing is an essential part of building maintenance and blocked gutters can 
cause big problems. The innovative Metro Vac system uses long poles that 
can reach up to 10 metres high to clean gutters from ground level; this 
removes the need for expensive scaffolding.

An industrial grade wet vacuum cleaner is attached to the poles which will 
easily lift moss, leaves and debris from the gutters. No matter whether 
you are a householder or a business customer, Metro Rod can offer
the same service 24 hours a day 7 days a week.

Why use Metro Vac?

 Cost effective – Reduces the requirement for expensive 
 access equipment

 No Mess – sucks gutters clean using wet and
 dry vacuum

 Perfect for hard to reach areas such as over atriums

 Reduces risk – minimises the need to 
 work at height

 Precision cleaning – on-board cameras operated 
 by skilled and professional engineers 
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Asset Mapping:

 Accurately plots the location of any external asset.
 Allows client driven bespoke data collection.
 Provides a variety of report formats including PDF plan, Data  
 Spreadsheet, fully functional Google Earth Overlay complete 
 with asset information.

Key features
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 Minimal disruption to site.
 Data collection can be designed to meet client requirements.
 Cutting edge GPS technology allowing accuracy up to 2cm.
 Coordinates using OSGM15
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Our team are well practised in the delivery of 
accurate asset mapping and data collection. 
Our extensive sector experience ranges from, 
construction, local authorities, highways 
and environmental agencies, facilities 
management, all the way down to 
domestic clients.

Asset Mapping

New for
2019

Ideal for those involved in either large-scale land purchases for commercial 
and residential property development. Our asset mapping service is 
available on a large or small scale.
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The robotic cutters can grind, mill and cut in a variety of situations such as;

 Opening lateral connections on liners
 Assisting in the removal of failed liners
 Concrete removal and other settled deposits
 Protruding pipework removal
 Root removal
 Foreign objects such as metal bars through a drain

These cutters can navigate around bends and even climb up vertical pipework. 
Flexibility and adaptability are key to the successful approach from Metro Rod to 
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Robotic Lateral
Cutting

New for
2019

We have invested heavily in robotic cutting equipment that can be used in a
variety of pipework from 55mm to 800mm.

0191 231 2310



Metro Plumb

Metro Plumb is a national plumbing company with more than thirty regional
plumbing service centres across the country, providing a friendly and
professional service 24 hours a day, 7 days a week, 365 days a year.
If you are unfortunate enough to experience a plumbing emergency
you can rely on our prompt service to solve your problems.

We can help you with….

 Radiator replacement

 Tap repair or replacement

 Repairing leaking or burst pipes

 Toilet replacement or repair

 Waste trap replacement or repair
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